
 

Our AI Charter - How We Use Artificial Intelligence (AI) 

Why we use AI 
At Together Co, we believe in the power of human connection. We use Artificial 
Intelligence (AI) to support our team, not to replace human relationships. AI frees up 
staff capacity so we can spend time with people, listening and helping them to build 
lasting connections, so that they feel a part of their community.  

AI also helps us improve accessibility, develop services, communicate more effectively, 
and identify opportunities to secure funding that supports our work in the community. 

Our commitments 
When we use AI it will be: 

• Human-led: AI supports our work, but people always guide decisions about 
support. 

• Transparent: we will tell you if AI has been used and explain its role in plain 
language. 

• Inclusive: we check AI for fairness and work to reduce bias. If something feels 
inaccurate or unfair, please tell us and we will look into it.  

• Private: we do not put names or personal data into public AI tools. We only use 
approved, safe systems and follow strict data-protection rules. You can ask us at 
any time how your information is handled.  

• Responsible: we choose AI tools carefully and consider their environmental 
impact, aiming to use technology in ways that minimise harm to the planet.  

What we do with AI 
We may use AI tools approved by Together Co to: 

• Help draft emails, letters or internal reports. 

• Generate ideas or summaries using public information. 

• Improve accessibility, such as simplifying language or producing alternative 
formats. 

• Record, transcribe and summarise meetings or conversations (with appropriate 
consent and human oversight), helping staff spend less time taking notes and 
more time listening and building connections. 

• Support planning for developing our services, learning or communications. 

• Help identify grants and funding opportunities that could benefit our community. 

Every output from AI is reviewed by a human before we share, publish or act. 



 

What we won’t do 
We don’t let AI: 

• Handle or input personal or sensitive data into public or unapproved tools. 

• Make decisions about services or people, those decisions are always made by 
our team. 

• Be shared or published without checking it thoroughly. 

• Be used in a way that disadvantages or excludes anyone. 

Privacy and confidentiality 
Your information matters. We only use AI with secure, approved tools, and only when a 
proper risk check has been done. We follow UK data-protection law to keep your data 
safe and confidential. You can ask how your information is used at any time. 

Some approved systems may use information already held securely within our existing 
systems to help staff find information, summarise content or work more efficiently. 
When this happens, existing data protection and access controls still apply. 

Accessibility and belonging 
We aim to make sure AI helps all of us, whether you use assistive technology, prefer 
phone or in-person support, or need extra help with digital tools. We will always offer 
another way to access our services and check regularly that no one is left out. 

Our environmental promise 
We know technology uses energy, so we only use AI when it adds real value. For each 
task, we think about whether AI is really needed or whether a simpler option would be 
better. We also look for practical ways to reduce our digital footprint. This includes 
choosing energy-efficient tools, avoiding repeated AI use, and reusing content where we 
can. Our aim is to use technology in a way that supports people while caring for the 
planet we share. 

Accountability and oversight 
The CEO of Together Co oversees how AI is used. All staff are trained in safe and ethical 
AI use. We review this Charter every year and make improvements based on what we 
learn. 

If something goes wrong 
If AI makes a mistake, gives a biased result, or personal data is used incorrectly, we act 
quickly. We log what happened, investigate, learn what went wrong and update our 
processes so it doesn’t happen again. If any issue involves someone’s personal 
information, we will let them know as soon as possible and explain what we are doing to 
put things right. 



 

Talk to us 
Have a question, idea or concern about how we use AI? Email hello@togetherco.org.uk 
or call 01273 775 888 to speak to a member of the Together Co team. 

We welcome feedback from everyone, our staff, volunteers, partners and the people we 
support. 

 


