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Befriending 

Newsletter July 2019 

We have some exciting news! 
As part of our drive to make the biggest impact possible, we are proud to announce 

that we are changing our name from Brighton and Hove Impetus to Together Co. 

See inside for our full announcement, some words from Sean de Podesta, and all 

your usual information, news and events. We hope you find the contents helpful. 

Contact us 

Tel: 01273 775888 Email: befriending@togetherco.org.uk 

www.togetherco.org.uk 

Post: Together Co Befriending, 1st Floor, Intergen House, 

65-67 Western Rd, Hove BN3 2JQ 
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Together Co Befriending 

As part of our drive to make the biggest impact possible, we are proud to announce 

that we are changing our name from Brighton and Hove Impetus to Together Co. 

Led by input and advice from volunteers, clients and scheme members, we have 

taken the decision to change our name to better describe who we are and what we 

do. 

Over two decades, we have made a difference to thousands of people who 

experience isolation and loneliness across the city.  

In the last few years, there has been an increase in demand for our services, the 

needs of our community are changing, and the funding environment is ever more 

challenging.  

We want to refresh our brand to ensure we are ready for the 

future. We want to overcome potential challenges, extend our 

work and involve even more people. 

Our name has changed, but our ethos hasn’t. We remain 

committed to the warmth and compassion our organisation is 

known for.  

In line with our new name, our services have also been 

rebranded: 

The Neighbourhood Care Scheme will now be known as 

Together Co Befriending.  

Community Navigation will now be known as Together 

Co Social Prescribing. 

The services will remain exactly the same apart from a 

change in name.  

We are really excited about our new look and the opportunity this brings. We’d like 

to thank everyone for their ongoing commitment and support. 

We believe in a city of nearly 300,000 no one should be lonely or socially isolated. 

Together, we can make sure no one is. 

 

Jo Crease 

CEO, Together Co 

 

Take a sneak peek at our new lovely website here: www.togetherco.org.uk 
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What’s in a name? 

 

Last year when I was looking back on my time with the Neighbourhood Care 

Scheme since 1998, I discovered that its predecessors in Brighton and in Hove had 

been running for the previous twenty years. We have been building on their 

foundations ever since, gradually extending the reach of the scheme: from 3 

neighbourhoods in 1998; to 18 neighbourhoods now. In collaboration with our 

partners from the Ageing Well Partnership, we have achieved our long-term aim of 

ensuring that befriending for our target groups of older people, adults with physical 

disabilities and their carers is available across the whole of the city. Tapping a rich 

vein of neighbourly good will, we have enabled 1300 volunteers to befriend more 

than 1100 people. 

Over the years we have received referrals for an increasing number of people with 

complex needs, or who are living with mental health issues. To offer befriending to 

these people and other groups, we will have to adapt our ways of working both to 

offer more support to volunteers and to obtain the funding. The rebranded Together 

Co Befriending will continue to have at its core the values that have sustained the 

Neighbourhood Care Scheme. We will continue to tap the huge reservoir of 

neighbourly good will in Brighton and Hove; but for people and organisations 

hearing about us for the first time, the new name will give a much clearer idea of 

what we do.  

The Neighbourhood Care Scheme has been my (now very big!) baby for a long 

time, and I thought I would feel sadder at the loss of the name. In fact, I feel 

encouraged that we are adapting to ensure that we can continue to address the 

problem of isolation and loneliness with its most effective antidote – making positive 

connections and friendships between people. It won’t be easy, but this is the first 

step to engaging thousands more people in making Brighton and Hove a less 

lonely city over the next twenty years. 

 

Sean de Podesta 

Service Manager, Together Co Befriending (1998 – present) 
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Together Co Befriending 

Staff 

Sean de Podesta, Service Manager: Monday—Thursday 

sean.depodesta@togetherco.org.uk 

Assuntina Cardillo-Zallo, Team Leader: Monday—Wednesday 

assuntina.cardillo-zallo@togetherco.org.uk  

Susan Alderson, Administrator: Monday—Thursday  

susan.alderson@togetherco.org.uk  

Emily Daniel, Volunteer Coordinator: Monday—Thursday  

emily.daniel@togetherco.org.uk  

Naomi Lacey, Volunteer Coordinator: Tuesday, Thursday, Friday am 

naomi.lacey@togetherco.org.uk  

Sally Clarke, Volunteer Coordinator: Tuesday—Friday 

sally.clarke@togetherco.org.uk  

Sharon Maloney, Volunteer Coordinator: Monday—Wednesday  

sharon.maloney@togetherco.org.uk  

Natasha Rodrigues, Volunteer Coordinator: Tuesday—Thursday 

natasha.rodrigues@togetherco.org.uk 

The office email address is befriending@togetherco.org.uk 

Emails sent to our previous email addresses will be re-routed to us. 

Office volunteers 

We continue to be very busy in the office. A special thank you to our office 

volunteers who help us keep on top of things: 

Bibi is in the office on Monday ringing members who do not have a regular 

volunteer. She has accompanied people to Wilderness Woods. 

Jenny is in the office on Wednesday. She is scanning and uploading 

documents onto Charitylog, in an attempt to get the office paperless. 

Di is in the office on Thursday afternoon. She rings members who do not 

have a regular volunteer. 

Keith is in the office on Thursday afternoon. He makes up the various packs 

which we use. Also he collects and counts Pennies into Pounds donations. 
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We are moving 

At the end of August/beginning of September we are moving from Intergen House 

to the Brighthelm Centre, North Road, Brighton: www.brighthelm.org.uk 

Brighthelm is a community facility that houses a range of other voluntary 

organisations and services. They have rooms and facilities to hire, a café and most 

importantly, they operate their facility with values of inclusion and with the aim of 

supporting community activity. We will be next door to Community Base where 

many charities and other organisations we work with are based. 

The move will provide a better office space, with managed facilities, better 

connectivity (internet), greater security, access to a low-cost cafe space for 

meetings, discounted room hire for our training and activities. 

There will be a few days before and after the move when the office will be closed. 

Our telephone number will be the same as now. 

 

New: Group Befriending 

From September, we will be offering a monthly group at the Brighthelm Centre café. 

Our first meet up will be on Tuesday 24
th 

September 11am-1pm.   

There will be a focus on general chatting and reminiscence, and the group is open 

to anyone in the befriending service. Together Co staff will be present, as well as 

some volunteers.  There are great bus services to the centre, which is just down 

from Brighton station, and we hope to offer transport to people unable to use public 

transport.  

We are also open to starting groups in other areas if there is interest, so do get in 

touch. 

Please contact Assuntina if you’re interested in coming or need transport; or have 

an idea of where we can start a group and what you'd like the group to do or be. 

01273 775888 or assuntina.cardillo-zallo@togetherco.org.uk 

 

 

 

 

 

https://www.brighthelm.org.uk/
mailto:assuntina.cardillo-zallo@togetherco.org.uk
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Together Co Befriending 

Telephone Befriending 

We are aware that we are not able to provide a visiting befriender to everybody 

who is waiting, so we want to offer telephone befriending (especially to some of you 

who have been waiting for a while).  Dawn has had a phone befriender for a year 

and says “I find it beneficial, knowing that someone is there, and that I can talk 

things through with her.  Although we don't meet in person, she's become a good 

friend”. 

Please contact Assuntina if you'd like to find out more about having a telephone 

befriender, or becoming one. You can telephone from the comfort of your own 

home and we will reimburse the cost of your phone if there is any. 

Wilderness Woods and the 

Rhyming Renegades 

We are half way through this wonderful project and nine scheme members have 

come along to the countryside in mid Sussex.  We have sat around a camp fire with 

tea and cooked rhubarb crumble, just chatting or playing with the children, or taking 

in the tremendous views.  

Our scheme members say: 

“This is the first time for a long, long while that I've 

had the chance to get out into the fresh air and 

enjoy nature.” 

“I love the peace, the green all around and the 

sound of the birds.” 

“The children and the activities are fun.”   

There are two dates left (19th Aug and 2nd Sept) 

and a couple of spaces on our minibus so if you'd 

like to find out more, give Assuntina a ring on 

01273 775888. 

We are hoping to run more of these projects in the 

future and plan to make them inclusive to all, so 

please get in touch even if you worry your mobility 

might exclude you. 

 

Project run in conjunction with Unite The Beat and Lucy’s Little Forest School. 
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Thanks to our main funders 

Many thanks to the funders who underpin our befriending work: 

The Ageing Well Partnership (led by Impact Initiatives), Brighton & Hove City 

Council, Brighton & Hove Clinical Commissioning Group, The Sobell Foundation, 

Sussex Police and Crime Commissioner (PCC), Survivors Network, ABF The 

Soldiers' Charity, The Edward Gostling Foundation, The Derek & Eileen Dodgson 

Foundation, Ernest Kleinwort Charitable Trust. 

Fundraising and Partnerships 

We’re really delighted to be collaborating with some wonderful partner 

organisations over the coming year. They are supporting our events, volunteering, 

skill sharing, and fundraising to help reduce isolation and loneliness in our city.  

We are incredibly grateful that most of these partnerships have been established 

through introductions and nominations from staff/members who already support or 

volunteer for us. It’s incredible to witness what happens when collectively, we bring 

people together to make change.  

Thanks to these wonderful volunteers for their fundraising initiatives! 

Rebecca who works for Legal & General and nominated us for an office wide 

fundraising event which was a huge success. As well as raising vital funds, we also 

recruited more volunteers. 

Fiona who works for Griffith Smith Solicitors who, alongside two other staff 

connected with our charity, nominated us for Charity of the Year. This is a fantastic 

opportunity for us and already Griffith Smith staff and clients are fundraising and 

offering pro bono support.  

Similarly David, who joined us recently as a volunteer, recommended his company 

Edomidas adopt us as their charity. David is hosting a fundraising music event on 

Thursday 30th January 2020 at the Latest Bar - tickets will go on sale in the autumn 

so please do add the date to your diary!  

And many thanks to our local business champions. Preloved at Fiveways has 

recently set up a monthly donation which is so brilliant. We welcome this support 

which helps fund our vital services to prevent loneliness and isolation across our 

communities. 

We are keen to hear from other local businesses who might 

consider adopting us as their charity, so please do nominate us at 

your workplace. Thank you! 
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Together Co Befriending 

Or are you a member of a community organisation? From choirs to 

fitness and activity groups — maybe you’d be happy to suggest 

that they support Together Co as their charity? 

Soul of the City Choir has chosen Together Co as their Charity of the Year.  

They are holding 7 concerts over the next twelve months at different venues across 

the city - the first one was on Saturday 20th July at One Church, Brighton - they are 

using all their concerts to raise funds to support our work and services.  

If you fancy going to one of these concerts for free and volunteering to support it 

then please get in touch with me karen.hunter@togetherco.org.uk. I’m looking for 

another couple of volunteers to join each event.  

Something for you: For those of you interested in joining the choir they're offering a 

taster session and a 10% discount to all volunteers and supporters - just mention 

Together Co when booking: www.soulofthecitychoir.com 

VidaActive recently raised funds for us at their Fitn'MixaThon day! Many 

thanks to them and their wonderful members. 

VidaActive Club in Brighton & Hove is run by women who are passionate about 

fitness and wellbeing and want to share it with everyone. Affordable fitness classes 

include Zumba, Pilates, Yoga, Combat, Hiit. 

Something for you: VidaActive is offering a 20% discount on memberships and 

classes to Together Co volunteers and supporters so why not try a free taster 

class and then sign up: www.vidaactive.club 
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Little Bit of Theatre. We have been nominated as charity partner by a new 

local theatre group, Little Bit of Theatre, who performed two sell out shows 'The Art 

of Caring' at the Brighton Fringe to standing ovations! We benefited from funds 

raised at their performances.  

What's happening: Watch this space. LBoT will put on an extra show in December 

for our volunteers, service users, friends and family. Date and venue tbc.  

Huge thanks to incredible, individual fundraisers: 

Our thanks goes out to Jane, one of our volunteers who organised a birthday party 

in April and asked all her guests to donate to our charity instead of buying presents. 

Jane’s friends have donated several hundred pounds between them! We are 

incredibly grateful to Jane for doing this.  

Similarly, three supporters have recently hosted 

successful Facebook birthday fundraisers to fund 

our services. Thanks so much to all of you.  

Another fabulous supporter is Deanna who has 

rallied her staff team to hold regular bake-offs to 

raise funds for us. 

Our staff: 

Huge applause to 15 of our staff who have signed up to run the Brighton Half 

Marathon next February, many of whom have never run that distance before. We 

will be sharing their Just Giving fundraising page in the autumn.  

If any of our volunteers/supporters would like to enter the Brighton Half Marathon, 

or any other type of race or event to raise funds I’d be delighted to hear from you.  

If you would like to find out how you can support Together Co, please visit our new 

website: www.togetherco.org.uk/support-us  

Follow us on social media for updates on our partnerships and events, you can find 

links to our social media at the bottom of our website.  

 

If you’d like to get involved with fundraising, I’d love to hear from you: 

Email: karen.hunter@togetherco.org.uk 

Tel: 07834 321034 

Web: www.togetherco.org.uk/support-us 

 

Karen Hunter 

Fundraising Manager, Together Co 

 

mailto:karen.hunter@togetherco.org.uk
http://www.togetherco.org.uk/support-us


 10 

 

Together Co Befriending 

Old Spice cookery group (for those aged 65+) 

starts Thursday 19 Sep 2019 for five Thursdays, 10:30am—1:00pm 

The emphasis here is on fun, friendship and supporting each other as we cook from 

scratch and develop more kitchen skills. Cooking and eating with others has been 

shown to have a positive effect on our mental health and wellbeing at any age. The 

course will cover themes on making the most of leftovers and eating a well-

balanced and nutritious diet without compromising on flavour or spending a fortune. 

We will also explore how what we eat affects how we feel in a food and mood 

workshop. At the end of each session we will enjoy the food we have created 

together. All courses are ‘pay by donation’. 

https://bhfood.org.uk/events/old-spice-cookery-group-for-those-aged-65/ 

Call 01273 234810 or email info@bhfood.org.uk 

The Community Kitchen, 113 Queens Road, Brighton BN1 3XG 

Eating well to stay healthy 

 

‘Eating well to stay healthy as you age’ is a booklet 
produced by the Brighton & Hove Food Partnership in 
partnership with Age UK Brighton & Hove. It is packed with 
useful tips about healthy eating and nutrition. If you would 
like a free copy, ring the office (01273 775888) and we will 
post one to you. 

 

 

 

 

https://bhfood.org.uk/events/old-spice-cookery-group-for-those-aged-65/
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Friends of Westdene Green 

Community Lunch Club 

Every third Tuesday of the month, 12.30—2.30pm at The Barn on Westdene 

Green, Dene Vale BN1 5ED 

If you would like to join in, to help or find out more, please contact: 

charlotte.hastings68@gmail.com 

01273 883977 or 07963 438832 

 

Are you over 50 and looking to get involved 

with a new activity in your area? 

At LifeLines we have 

everything from Tai Chi, tech 

tutors and knitting groups 

through to crossword club 

and coffee afternoons. 

A great way to meet new 

people, get more fit or learn 

a new skill. 

All LifeLines activities are 

free or donation-based and 

run by local volunteers. 

For more info please call 01273 688 117 

or email lifelines@volunteeringmatters.org.uk 
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Together Co Befriending 

Would you like help getting to health 

appointments? 

We know getting to health 

appointments such as GP, 

hospital and dentists can be 

much easier with company and support. 

HealthLink volunteers can give you that 

support. 

It’s not a transport service, we don’t take you 

there. Our volunteers go with you, wait during 

your appointment, and then return with you. 

They can wait outside during your visit or come 

in and take notes for you – depending on what 

you want. 

There’s no charge for this service. As long as 

you’re over 50 and living in Brighton and Hove 

our volunteers can help you or someone you 

know. 

For more information please call us on 01273 688 117 

or email healthlink@volunteeringmatters.org.uk 

 

 

 

 

Ageing Well 

Ageing Well is a new service for Older People in 

Brighton and Hove. There is now one phone 

number and one email address for people to 

call/email to find out about activities, 

befriending, transport, events and advice for 

people aged 50+. This includes interest groups 

and activities, cafés and centres, befriending and minibus trips. The number to call 

is 01273 322947 and the email is ageingwell@impact-initiatives.org.uk 

There is more information at www.ageingwellbh.org 

mailto:ageinwellbh@impact-initiatives.org.uk
http://ageingwellbh.org/
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Hangleton and Knoll 

The Hangleton and Knoll 50+ project offers so many activities, classes and groups 

to get involved with. 

There are coffee mornings, as well as groups for crafting, dancing, computers, 

singing, reading, arts, sports, exercise, film buffs.  

Also groups for carers, people with strokes, aphasia, stammers, in bereavement.   

In short there is a group for nearly everything, and far too many to mention here, so 

please contact Clare Hopkins on 01273  410 858 for more information. 

Or Nick Goslett 07899 066 683 for 50+ trips. 

And look at www.hk50plus.co.uk for the comprehensive list of what's on.   

The Hangleton and Knoll 50+ Steering Group invites you to join them at their 50+ 

Community event on Friday 4
th

 October 2019, 1-4pm at St Richard’s Community 

Centre, Egmont Road, Hove, BN3 7FP. 

This community hands-on style event will be showcasing our wonderful local 50+ 

groups and activities, with demonstrations, entertainment, tombola and 

more. There will be lots of space to sit and enjoy the refreshments and 

entertainment. 

 

Hop 50+ 

The Hop 50+ based in Hove at the Cornerstone centre on Western Road (and 

Palmeira Square) has many groups and activities going on. 

Choose from singing, dancing, painting, computing, bingo, chess and other games, 

gardening, exercise.   And many more. 

They also do trips out and reduced rate therapies.  They are open every day 

including the weekend and serve lunch. 

Contact 01273 729603 for more information. 

www.impact-initiatives.org.uk 

 

 

 

 

http://www.hk50plus.co.uk/
http://www.impact-initiatives.org.uk/
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Together Co Befriending 

Women’s Peer to Peer Support Service 

A new service at Brighton Women’s Centre for women 

wanting to gain confidence, independence and 

connection with other women through peer support. 

You decide on the activities you want with the other 

group members. BWC will organise, facilitate and 

provide support all the way through. You can join as a 

peer participant or become a peer facilitator. 

Contact Jane the Women’s Peer to Peer Support Co-ordinator for details. 

Email: janemoore@womenscentre.org.uk Tel: 07762 893931 

 

Think twice to stay safe! 

Beat phishing messages and calls! 

Phishing is a scam whereby criminals make contact (generally by 

unsolicited text, email or call) or trick us into revealing personal and 

financial information. This information can then be used to commit 

fraud or cybercrime. 

A phishing message is designed to look and authentic. It might be: 

 An email or text message asking you to “verify” account details 

 An email or text message from the HMRC saying you owe tax money 

 A phone call from someone claiming to be from your bank or TV Licensing. 

Some simple advice can help you protect yourself from most phishing attacks:  

 Don’t click on links or attachments in suspicious or unexpected emails   

 Never respond to unsolicited messages and calls that ask for your 

personal or financial details 

 If you think the communication might be genuine, you can check by contacting 

the company directly using contact details you know to be correct, such 

as the phone number on official correspondence, and not the contact 

information provided in the message 

 Even if an email or letter is personally addressed to you by name, or if a call 

looks like it comes from a genuine phone number, please think twice. 

Fraudsters are now spoofing genuine phone numbers.  



 15 

 

Newsletter July 2019 

The sun may be shining now... 

The summer is a good time to start thinking about your heating and 

energy needs for the winter. Brighton & Hove Energy Services 

Cooperative (BHESCo) may be able to help you with any 

worries you have. They offer the following services to help residents 

of Brighton and Hove heat their homes more affordably this winter: 

 Tariff switching advice – Their expert advisers are on hand to offer free 

advice about switching, debts, or complaints. Residents can call 0800 999 

6671 for advice over the phone or to choose a time to visit us in person. 

 £140 Warm Home Discount – Eligible customers can get their bill reduced by 

£140 each year. Information on the criteria and how to apply can be found 

at bhesco.co.uk/blog/warm-home-discount, or by calling BHESCo for advice. 

 Energy Bill Helpdesks – Each winter BHESCo provide helpdesks around 

Brighton and Hove where anyone can drop by with their latest energy bill for 

face to face advice. Give BHESCo a call to find a desk near you. 

 Home energy saving improvements – Residents can make long-term 

savings and improve comfort and wellbeing by installing energy saving 

improvements in their home. These can be paid for with the help of the 

Government’s ECO3 scheme or with BHESCo’s ‘Pay As You Save’ finance. 

 Free training to help clients with energy bills – Learn the basics about 

where to find financial support for your clients and how to identify the cheapest 

deals available. BHESCo is offering free training to local community groups 

which can be delivered in-house as part of a team meeting or at our Old Steine 

office. 

For more information, contact BHESCo on 0800 999 6671 or info@bhesco.co.uk 

www.bhesco.co.uk/blog/energy-bills  

 

 

 

 

 

 

 

 

https://bhesco.co.uk/blog/warm-home-discount
mailto:info@bhesco.co.uk
http://www.bhesco.co.uk/blog/energy-bills
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Want to stay active and avoid falling? 

Staying active and fit as you get older can 

seem a challenge, especially if you find 

walking difficult or have a health condition. 

If you worry about falling and want to feel 

more confident on your feet, Standing Tall can help! 

Standing Tall is a fun and friendly exercise class for people aged 65+, led by 

a Physiotherapist. The exercises we do are proven by research to improve your 

strength, fitness, flexibility and balance. Every exercise can be adapted to 

suit you, so don’t worry about not being fit enough, or how you’ll look if you can’t 

manage something. Clear instruction and encouragement are always provided!  

Most classes have tea and coffee afterwards so there is also time to share           

experiences and make friends.  

“The exercises have helped me with tasks such as reaching into a high cupboard            

and getting up more easily from a low chair” 

“I have made friends through the group”      

Standing Tall classes are held in Hove, Hangleton and Portslade with Ruth and in 

Rottingdean, Kemp Town, Knoyle Road and Preston Park with Julie. 

Costs vary depending on venue. For more information and a friendly chat, contact: 

Ruth - 07399 993426 rmcenerycarter@gmail.com 

Julie - 07736 122941 julesob23@hotmail.com 

Staying Steady 

If you would like a free copy of the ‘Get Up and Go Guide to Staying Steady’ please 

contact the office on 01273 775888. This includes sections on: 

 Reducing your risk of a fall 

 Fall-proofing your home 

 Staying safe when you’re out and about 

 Keeping mobile 

 Exercises for strength and balance 

 What to do if you fall 

 Preventing other people from falling 

It could be really useful for you or someone you know. 

mailto:rmcenerycarter@gmail.com

