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Sean and Susan are retiring

After more than 36 years service between them, Sean, our
manager, and Susan, our administrator, are set to retire—Sean in
December and Susan in November. Read more inside!
Together Co is delighted be a partner in the
city’s Ageing Well Partnership which aims to
help people make the most of the opportunities that being older and wiser can bring.
You can find details of many of our partners’
activities in this bulletin. We hope you find it
useful.
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Work has been a joy
Susan writes: I started as a Neighbourhood Care Scheme
office volunteer in November 2013. In January 2014, Sean fell ill
and for six weeks I was the Neighbourhood Care Scheme. Due to
funding from the Big Lottery, I was appointed as Administrator and
started work on 1 April 2014. A new volunteer Co-ordinator was
appointed at the same time. The funding meant that the Scheme began to work in
two new areas: Poets Corner and Regency. Up to then the Scheme only worked in
five areas of the city and there were a small number of volunteers. Over the years
the scheme expanded, the number of volunteers increased and more Volunteer Co
-ordinators employed. Each year we said we couldn’t recruit more volunteers but
we did. As NCS and the charity Impetus grew, we moved from our cupboard at the
top of Carrton House in Hove to Intergen House and now to Brighthelm.
I always said, that no matter how difficult my day had been, I could go home
knowing that our volunteers had made a difference to our scheme members’ lives. I
feel humbled by the support and friendship that volunteers give to the people they
visit. Over my fifteen and a half years I have worked with great colleagues and
office volunteers. I’ve enjoyed talking to Scheme Members on the phone. Coming
to work has been a joy. My goal was to be with the Scheme until it operated
citywide. That happened in April. My job is done. It is time to move on.

The best job in Brighton & Hove
Sean writes: The photos on this page date from 2004 when Susan began her
paid role as administrator with the Neighbourhood Care Scheme. I
think it is time rather than work that has turned my hair grey since
then. Like Susan, I have had a great working life over the last
twenty-one years. I have often described my job as the best job in
Brighton—and how could it not be? For over two decades, with my
colleagues I have been tapping a rich seam of good will and
kindness, and directing it to where it can be of use. The result has
been hundreds and hundreds of relationships that have made (and continue to
make) a real positive difference to people’s lives. There would be no good time to
retire. But I want to go while I still retain all my enthusiasm and can leave Together
Co Befriending in the hands of a great team, who have a clear vision to maintain
and develop our befriending work over the next twenty years. Thank you to all of
you who have helped to make doing my job such a happy duty. I won’t be losing
touch completely, as I look forward to volunteering with Together Co Befriending in
2020.
Take a sneak peek at our new lovely website here: www.togetherco.org.uk
Together Co Befriending
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Doorstep Scams
Doorstep scammers often target older people. In fact, 85% of the victims of
doorstep scams are 65 or over according to National Trading Standards. A
scammer may knock on your door pretending to be a trader, charity collector or
simply in need of help. They may seem polite and friendly – but that doesn’t mean
you can trust them.
Things to watch out for


Traders who say they’ve noticed something wrong with your property that they
can fix.



Police officers’ who ask to see your bank cards and PIN numbers – the real
police wouldn’t ask for this information.





Pushy sellers with large discounts or time-limited offers.
People who claim to be from gas and electricity companies but don’t have an
official ID badge.
Deliveries of any goods or products that you didn’t order.



‘Charity collectors’ who seem pushy or can’t supply a registered charity
number (you can check this with the Charity Commission )



People who ask to come in to your home because they say they need help, for
example to use your phone, or because they feel unwell or want to use the
toilet

You don’t have to open the door to anyone you don’t know. If you do, always
think: Stop, Lock, Chain and Check.
Stop – Are you expecting anyone?
Lock – If not, lock any other outer doors before answering the front door. Some
scammers work together – one keeps you chatting while another gets in through a
back door.
Chain – Put the door chain on (but remember to take it off again or people with a
key, like home help, won’t be able to get in). Look through the window or spy-hole
to see who’s there.
Check – Ask for an identity card and examine it carefully. If you’re still unsure,
phone the company the person says they’re from. Get the number from a bill or
your phone book. Don’t worry about leaving someone waiting – if they’re who they
say they are, they won’t mind. If you’re being pressured or feel unsafe, contact
friends, family or the police.
If you think someone may be trying to scam you, then tell someone you trust or call
Sussex Police on 101 or Action Fraud on 0300 123 2040
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Christmas is coming
Beautiful Together Co Christmas Cards Available
We are really delighted to be printing charity Christmas cards this year!
Beautiful images have kindly been donated by a fabulous local artist
Philippa Stanton @5ftinf www.5ftinf.com.
We will be selling our Christmas cards at the Cards for Good Causes
pop up shop at St Paul’s Church, West Street, Brighton from Saturday 26
October until early December. We have packs in the office if you would like
to come in and buy some. Cash or cheque only.

Christmas lunches
Impact Initiatives HOP 50+, Palmeira Square, Hove is holding Christmas
lunches on 16th / 17ty /18th December starting at 12pm. The cost of £20 includes
a three course meal with entertainment. To book a place ring 01273 729603
Hove Methodist Church, Portland Road, Hove is holding lunch on Christmas
Day. The Hall will be open from 12 noon. Lunch is served at 1:00pm to be followed by entertainment, a cup of tea and Christmas cake. Everything will be over
by 4:00 p.m. so that you can get home before dark.
If you are unable to get here on foot they can arrange transport for you if you live
in postcode area BN3 or BN41. If you live outside these areas you will have to
provide your own transport both ways. Also, they are unable to transport people in
wheelchairs, as volunteers’ cars are not adapted.
If you would like to come, please let them know so they can book your place. You
can reply by phone to 01273 324600, or by email to
office@hovemethodistchurch.co.uk.

If you require transport, do let them know by Friday, 13th December. After that
date they may not be able to provide transport for you.
If you can make your own way there, they will be taking bookings right up to
Christmas morning, and no one is turned away on the day.
Together Co Befriending
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Carol Service
10.15 a.m., Friday,13th December
St Richards Church
Egmont Road, Hangleton, Hove BN3 7FP
Come and join us for a simple service followed by coffee and mince
pies
If you require transport please call 01273 775888

Christmas Afternoon Tea
2.30 - 4.30 p.m, Saturday, 7 December
City Coast Church
North Street, Portslade BN41 1DG
This event is for residents of Hove, Hangleton, Porslade and Mile Oak.
If you would like to go, you will need to book by Friday, 8 November.
Call 01273 737710 to reserve your place.
This event is organised by our befriending partners Time to Talk Befriending and
Brighton Lions
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Would you like help
getting to health
appointments?
Getting to health appointments such as GP, hospital and dentists can be much
easier with company and support. HealthLink volunteers can give you that support.
We are not a transport service. Our volunteers go with you, wait during your appointment, and then return with you. They can wait outside during your visit or
come in and take notes for you – depending on what you want.
The service is free. If you’re over 50 and living in Brighton and Hove our volunteers can help you or someone you know.
For more information please call us on 01273 688 117
or email healthlink@volunteeringmatters.org.uk

Are you over 50 and looking to get involved
with a new activity in your area?
At LifeLines we have everything from Tai
Chi, tech tutors and knitting groups through
to crossword club and coffee afternoons.
A great way to meet new people, get more
fit or learn a new skill.
All LifeLines activities are free or donationbased and run by local volunteers.
For more info please call 01273 688 117
or email lifelines@volunteeringmatters.org.uk

Together Co Befriending
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What’s On in Hangleton & Knoll?
Autumn 2019
Events take place at:
St. Richard’s Community Centre, Egmont Road, Hove BN3 7FP. Tel: 01273
414483
Hangleton Community Centre, Harmsworth Crescent, Hove BN3 8BW. Tel: 01273
292962
For further information
Contact Clare Hopkins , Older People’s Community Worker for Hangleton and
Knoll area to find out more: 01273 410858 or clare.hopkins@hkproject.org.uk
www.hk50plus.co.uk activities for people over 50
50+ Trips: Nick Goslett 07899 066683
www.hkproject.org.uk to find out more about the Hangleton and Knoll Project
www.itslocalactually.org.uk What’s On in the City
Helpful numbers
Access Point help line number: 01273 295555 or accesspoint@brightonhove.gov.uk
Ageing Well (city-wide activities, transport, events and information): 01273 322947
or www.ageingwellbh.org
Alzheimers Society: www.alzheimers.org.uk or 01273 726266
Bluebird Society for the Disabled – transport – 01273 207664

Community Transport Trips and Shopping: 01273 677559 Low Cost Shopmobility
Service: 01273 323239
Martlets Day Services at Martlets Hospice:

Mon-Fri 9am - 5pm

01273 273400

Money Advice PLUS (Debt and Welfare Benefit Advice Line): 0800 9887037
www.moneyadviceplus.org.uk Plot 22, Weald Allotments: info@plot22.org or
07717 467862
We are working towards a Dementia Friendly neighbourhood for Hangleton and
Knoll. If you or someone you know or care for is living with Dementia, please get in
touch with Clare Hopkins for more information.
The Hangleton and Knoll Project is a registered charity No 1139971 and a company limited by guarantee No 7260539
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WaveLength—fighting loneliness
Wavelength is a charity that works to alleviate loneliness across the UK. They give
technology such as TVs, radios and tablets to people who are lonely and living in
poverty to help them reconnect with the world. They support people with a wide
range of different needs. These include illness, disability, old age, domestic abuse,
homelessness, refugees and many more.
To become a beneficiary you need to be referred by
- a friend or neighbour
- a social worker
- a care worker or medical worker
- a housing officer
- a charity worker or volunteer. Together Co Befriending staff can refer you.
- a member of a religious or community organisation
If you would like to find out more about applying for help phone their Freephone
number 0800 018 2137 or email infowavelength.org.uk

Sex and Disability
Sex and Disability is a play with music written by Damian Darkness,, one of our
Scheme Members with music from Mishkin Fitzgerald. This play follows the story of
a young man called Nick, who was left disabled after a stroke at a young age, and
is struggling to make his way through the world of sex as a disabled person. Nick
manages to enlist the help of his new carer Jasmine, a partnership which leads to
exciting consequences. Sex and Disability aims to challenge perceptions of the disabled and open a conversation about this subject, which is not tackled enough in
mainstream society. Damian Darkness writes with a sensitive yet dry wit, which has
been informed by his own experiences of being disabled.
Venue: Purple Playhouse Theatre, Montifore Road, Hove, BN3 6EP
Performances: Fri 8th November 2019, Saturday 9th November and Sun 10th November
2019 at 7.30pm,
Tickets cost £10 or £8 concessions
Together Collective is a Company Limited by Guarantee registered in England and Wales
Company No. 03895574 whose registered office is Brighthelm Centre, North Road, Brighton BN1 1YD
Together Collective is a registered charity: Charity No. 1083390

For people who like to combine exercise with dance, Chair Zumba Gold sessions
might be just the thing. There are regular sessions:
At Oasis Fellowship Hall, Hangleton Way

Wednesdays, 12.15—1.15 p.m.
The format for each session is:
40 minutes of seated dancing (and optional singing) followed by 20 minutes for
tea/coffee and socialising.
The music is varied … Elvis Presley, Abba, Doris Day … something for everyone!
You can just drop in. The first class is free. Then £6 per session including tea and
biscuits.

Switchboard Older People’s Project
Drop In Dates
First Wednesday of each month
Modelo Lounge, 143-145 Church Road, Hove.
10.30am to 12pm
6th Nov, 4th Dec
Third Thursday of each month.
Emmaus Cafe, Emmaus, Locks Hill, Portslade Village
11am to 12.30pm
21st Nov and special Posh club event on the 21st, contact Helen for details
and to book
Fourth Tuesday of each month
The Breakfast Club, 11-13 Market Street, The Lanes, Brighton.
10am to 11.30am
26th Nov and Monday 22nd Dec ( as our meet up falls on Christmas Eve we
are meeting the day before)
For more details ring Helen at Switchboard on 01273 234009
Together Co Befriending
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SCOOTS YOU
With the prospect of Christmas shopping fast approaching, hopping on a mobility
scooter to lessen the load should be an easy choice for a disabled person or
anyone with a health issue. But with machines costing between £500 and £5000 it’s
no surprise they’re not a more common sight in and around Brighton and Hove.
Thankfully there’s a solution to this particular problem, and one that reflects the
current consumer shift away from ownership and towards a rental-first, on-demand
economy. Step forward the Shopmobility service.
Operated locally (as part of a national scheme) by Brighton and Hove charity
Possability People, this service rents out a range of electric three- and four-wheeled
mobility scooters (and wheelchairs too) for just £5 a day, between 10am and 4pm.
While some customers might be day-trippers seeing the sights, visiting family or
attending conferences, most are locals coming into the city centre to shop and
socialize; it’s these latter users who are especially taken with the benefits of Shopmobility, if the statements in the service’s comments book are anything to go by.
“It’s been an absolute godsend… [the scooter] has certainly coped with the hills,
the long days and the shopping bags!” said one user. “Awesome. Would and could
not go shopping without this,” enthused another, while a third explained, “As a
recent wheelchair user with a young family, I found the service invaluable.
Shopping is now so much easier, and enjoyable again.”

All the scooters come with a handy basket, and have the capacity to carry
additional bags. Some models can be accommodated on the city’s buses too, so
users can shop wherever they want to in the wider Brighton and Hove area, not just
the fashionable parts of the Lanes or Kemptown.
This bus-friendly aspect helpfully renders the machines accessible to people living
further afield as well, as the volunteers who sometimes deliver the scooters can
also use a little assistance from public transport to reach their destination. Coldean
and Whitehawk, for example, have both featured on recent itineraries, alongside
the more usual suspects like Brighton and Hove’s hotels and railway stations.
Customers don’t need a licence to use a mobility scooter – that’s a common
misconception. Just a short demonstration on how to control it will suffice, given by
one of the friendly team who staff the Shopmobility office in Churchill Square’s car
park. For anyone who wants more of a training session, that can also be provided.
Volunteers Mick, Richard, Steve and Lewis – all of whom enjoy a bit of friendly
banter with customers – are nearly always on hand to help, working hard looking
after their fleet of ‘green’ machines and helping first-time users, and can often be
seen around the city collecting as well as delivering the scooters.
And remember – you can still use a mobility scooter even though your health issue
might be relatively minor. So if you’re recuperating after an operation, a little help
getting around could make all the difference on your road to recovery. In the
comments book mentioned earlier, one customer wrote,
“This is a most valuable and appreciated service, giving my friend who has just
come out of hospital an opportunity to go shopping safely.”

Together Co Befriending
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Many of Shopmobility’s customers are mobile
but struggle with Brighton’s hills, and a
scooter often turns their time from a quick
dash around Churchill Square to a more leisurely day spent gliding around.
Christine, a regular scooter user who often
visits Brighton and Hove with her husband,
admits her vanity kept her from using a
mobility scooter, but once she got used to it
she’s now a firm fan. “I can’t go down slopes
because of my knee, so the scooter gives me
freedom in town,” she says. “We would still
come in to Brighton but without the scooter
it’d be for a maximum of an hour. With it I can
stay here until Shopmobility closes, and I can
have a whole day out.”
So if you hadn’t thought about hiring a
mobility scooter to help you go out, give
Possability People a ring and get scooting
now!
Call 01273 323239 or
email shopmo@possabilitypeople.org.uk.

Wilderness Woods project
Our multigenerational project this summer was a success and several new lasting friendships formed as a result. We ran
this in conjunction with Unite The Beat
and Lucy’s Little Forest School. Here's a
picture of one of the attendees and the
art they created.
Our scheme members said: “This is the
first time for a long, long while that I've
had the chance to get out into the fresh
air and enjoy nature.” “I love the peace,
the green all around and the sound of the
birds.” “The children and the activities are
fun.”
We hope to run a similar project to this in
2020, so look out or more information.
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Don’t forget to have your flu jab
The nights are drawing in and the weather is getting colder. It is time to have your
flu jab.
People who should have a flu vaccine
The injected flu vaccine is offered free of charge on the NHS to people who are at
risk.
This is to help protect them against catching flu and developing serious complications.
You should have the flu vaccine if you:


are 65 years old or over



are pregnant



have certain medical conditions



are living in a long-stay residential care home or another long-stay care facility

receive a carer's allowance, or you're the main carer for an elderly or disabled person whose welfare may be at risk if you fall ill

Keeping Warm in Winter
Follow these tips to keep you and your family warm and well at home:


if you're not very mobile, are 65 or over, or have a health condition, such as
heart or lung disease, heat your home to at least 18C (65F)



keep your bedroom at 18C all night if you can – and keep the bedroom window closed



during the day you may prefer your living room to be slightly warmer than 18C



if you're under 65, healthy and active, you can safely have your home cooler
than 18C, if you're comfortable



draw curtains at dusk and keep doors closed to block out draughts



get your heating system checked regularly by a qualified professional

Advice from https://www.nhs.uk/live-well/healthy-body/keep-warm-keep-well

Together Co Befriending
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National Energy Action’s Warm And Safe
Homes (WASH) Advice Service
National Energy Action’s Warm And Safe Homes (WASH) Advice Service is a free
support service providing advice to householders on their energy bills and keeping
warm and safe in their home.
It also offers advice workshops direct to householders and training to frontline staff.

What is on offer
 Face to face/telephone/online support for householders and case workers
 Engagement sessions/workshops/community events
 Training for frontline staff
We can help you with
 Support with gas and electricity accounts including fuel debt
 Warm Home Discount and Priority Service Register information
 Switching suppliers
 Energy efficiency
 Trust fund applications
 Water rates
 Benefits advice and income maximisation


Ways to contact the advice service:
You can speak to an adviser directly by calling 0800 304 7159
The service has its own dedicated Facebook page https://www.facebook.com/
WarmSafeAdvice. If you chat to them, you’ll be taken directly to one of our Project
Development Co-ordinators who can give you tailored advice.
There are local staff across the
country. The person for the South
East is based in Brighton. To contact Rebecca Jones directly email
Rebecca.jones@nea.org.uk or ring
her on 01273 810230/07738417448
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Together Co Social Groups
At Brighthelm. Why not come along to our new group that meets in the
café at the Brighthelm Centre, North Road, Brighton BN1 1YD , on the fourth
Tuesday of the month. This is a great chance to meet with other people for a
chat and drink, and other activities as the groups develop.
The next sessions are on:
26 November 2019

28 January 2019
25 February 2019
24 March 2019
If you need help with transport, please contact us on 01273 775888.

At Oasis. Our new Hangleton & Knoll Social Group meets at Oasis Fellowship Hall, Hangleton Way, Hangleton, Hove BN3 8EQ on the second
Wednesday of the month. Again this is a great chance to meet with other residents of Hangelton & Knoll for a chat and a drink.
The next scheduled sessions are on:
13 November 2019
11 December 2019
8 January 2019
12 February 2019
11 March 2020
Please contact us on 01273 775888 if you need help with transport. Residents of
Hangleton & Knoll only.

Contact us
Tel: 01273 775888

Email: befriending@togetherco.org.uk

www.togetherco.org.uk
Post: Together Co Befriending, Brighthelm Centre
North Road, Brighton BN1 1YD
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