
 
 

Job Title: Social Prescribing Operational Lead 

Hours: 28 hours a week (full time = 35 hours a week) Possibility of 
extending to full time 

Salary: SCP Pay Scales 23-25 (£26,999 -£28,785) pro rata + 3% employer’s 
contribution to auto-enrolment pension   

Status: Fix term contract to 31st March 2021 (contract extension subject to 
funding) 

Accountable to: Head of Social Prescribing 

Other info: Appointment is subject to an enhanced DBS check 

Job purpose: To lead operational delivery of Together Co’s citywide Social 
Prescribing service so that people in Brighton and Hove can access 
appropriate and effective community support services. 

About Together Co Social Prescribing: 

Operating since 2014, Together Co have developed and delivered a Social Prescribing service 
in Brighton and Hove, employing Link Workers who support people referred by their GP Practice 
or Adult Social Care to access services, groups and activities that meet their social, emotional 
and practical needs. 
We currently have 5 part time Link Workers (3.5 FTE) and 15 volunteers (1.5 FTE) and receive 
approx.1000 referrals per year. 
 
For more information, see https://togetherco.org.uk/what-we-do/social-prescribing and 
https://togetherco.org.uk/what-do-social-prescribing-volunteers-actually-do  
 
In addition to the citywide service we already offer, Together Co have recently been contracted 
to host Link Workers in three PCNs (Primary Care Networks), to be based in GP surgeries 
across the city.  
 
Social Prescribing goes beyond simple signposting by facilitating referrals that encourage 
people to try something new and access the right support. Link Workers make appointments, 
help fill in forms and co-produce a plan of action to support the person’s needs.  Volunteers 
operate alongside paid Link Workers to support with assessments, research the groups, 
services and activities that can help with follow up work.  
 
Together Co social prescribing service aims to: 
 

 Link clients with sources of social, practical and emotional support that can help improve 

their health and well-being and quality of life 

 Promote self-management through the use of person centred methods and an 

empowering approach that involve people in decisions about the support they access 

 Provide a bridge between Primary Care and sources of health and well-being support 

offered by the Voluntary and Community Sector. 
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Main responsibilities:  

 To lead the day-to-day operational delivery of the citywide Link Worker team including; 
ensuring systems work smoothly and effectively; contributing to a team plan; ensuring 
appropriate and effective data collection and management; contributing to the monitoring, 
reporting and evaluation of progress against service objectives; involving staff, volunteers 
and service users in service developments. 

 To line manage, empower, motivate and develop a team of staff who support service 
users and volunteers, including; supporting staff directly via regular 121s and annual 
appraisals; organising and leading staff and volunteer meetings; managing the recruitment 
of volunteers; delivering Social Prescribing training (alongside the Head of Social 
Prescribing / other staff); organising CPD training sessions;  

 To promote good practice across the service by adhering to and promoting expected 
quality standards; developing a culture of learning within the service; working with staff, 
volunteers and service users to evaluate service performance, including organising and 
carrying out regular service reviews; and applying good practice found elsewhere to Social 
Prescribing at Together Co. 

 To maintain good working relationships with GP surgeries, partner organisations and 
other contacts and identify opportunities to promote Social Prescribing in the city 
appropriately, including delivering information sessions, talks and workshops on Social 
Prescribing as needed.   

 To carry out the role and all tasks in accordance with equal opportunities and other 
relevant Together Co policies and procedures and to fulfil the organisation’s duty of care 
(in terms of health and safety, safeguarding and data protection) towards staff, volunteers 
and service users.  

 To undertake other tasks, as required, that contribute to the smooth operation of the 
Social Prescribing service.  

Person specification:  

Essential competencies  

 Delivering quality services and projects – takes responsibility for ensuring service 
users’/stakeholders needs are met; demonstrates commitment to quality and works 
confidently with data and evidence to manage and monitor service performance against 
agreed target and plans; regularly reviews procedures or systems to identify improvements 
and simplify processes; involves staff, volunteers and service users in identifying 
improvements to service quality; uses an approach that complies with all necessary legal 
and regulatory requirements. 

 Managing people – Sets meaningful, challenging and attainable goals, which are aligned 
with organisational values; gives ongoing, constructive feedback on team members’ 
performance and progress; creates regular opportunities for staff and volunteers to reflect 
on their practice; works co-operatively and productively with team members, volunteers 
and colleagues, openly collaborating with them to achieve goals whilst sharing information 
to promote joint working and learning.   

 Effective communication – demonstrates confident and engaging manner; addresses 
issues with an open, constructive, professional attitude, and persuades others to approach 
issues in the same way; gains other peoples’ trust by being honest, respectful, and 



 
 

sensitive to their needs; keeps people accurately informed and up-to-date with relevant 
information, whilst maintaining appropriate boundaries and confidentiality. 

 Organisation and decision-making - Makes clear, pragmatic and manageable plans for 
service delivery;  prioritises tasks by importance and deadline, distinguishing what is crucial 
from what is urgent and adjusting priorities as situations change; identifies the main issues 
in complex problems, clarifying understanding of stakeholder expectations to seek the best 
option.  

 Equality and Diversity – demonstrates commitment to and promotes equality and diversity 
in all aspects of the role; seeks different points of view and introduces diverse perspectives 
to group processes and decision-making; respects the talents and contributions of all 
individuals. 

Desirable competencies / experience 

 Experience of service delivery 

 Experience of social prescribing 

 Experience of delivering and/or developing training 

 Experience of using CharityLog or other relevant CRM/Client Management Systems 


