
 
 

Job Title: Link Worker 

Hours: Full-time, 35 hours per week, to include a minimum of 3 hours per 
week worked during the weekends. 
Job sharing considered. 

Salary: SCP Pay Scales 19-22 (£24, 799 -£26, 317) + 3% employer’s 
contribution to auto-enrolment pension. 

Status: Fixed-term contract to 31st March 2021 (contract extension subject to 
funding). 

Accountable to: Social Prescribing Operational Lead 

Other info: Appointment is subject to an enhanced DBS check. 

Job purpose: To support clients and volunteers to provide a person-centred and 
holistic social prescribing service, within GP surgeries and in patients 
own homes. 

About Together Co Social Prescribing: 

Operating since 2014, Together Co have developed and delivered a Social Prescribing service 
in Brighton and Hove, employing Link Workers who support people referred by their GP Practice 
or Adult Social Care to access services, groups and activities that meet their social, emotional 
and practical needs. 
We currently have 5 part time Link Workers (3.5 FTE) and 15 volunteers (1.5 FTE) and receive 
approx.1000 referrals per year. 
 
For more information, see https://togetherco.org.uk/what-we-do/social-prescribing and 
https://togetherco.org.uk/what-do-social-prescribing-volunteers-actually-do  
 
In addition to the citywide service we already offer, Together Co have recently been contracted 
to host Link Workers in three PCNs (Primary Care Networks), to be based in GP surgeries 
across the city.  
 
Social Prescribing goes beyond simple signposting by facilitating referrals that encourage 
people to try something new and access the right support. Link Workers make appointments, 
help fill in forms and co-produce a plan of action to support the person’s needs.  Volunteers 
operate alongside paid Link Workers to support with assessments, research the groups, 
services and activities that can help with follow up work.  
 
Together Co social prescribing service aims to: 
 

 Link clients with sources of social, practical and emotional support that can help improve 

their health and well-being and quality of life 

 Promote self-management through the use of person centred methods and an 

empowering approach that involve people in decisions about the support they access 

 Provide a bridge between Primary Care and sources of health and well-being support 

offered by the Voluntary and Community Sector. 
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Main responsibilities:  

 To support social prescribing clients (alongside volunteers where appropriate), carrying 
out person centred assessments, helping clients set goals, researching appropriate services 
and groups to meet the client’s need, making facilitated onward referrals and following up. 

 Participating in regular meetings, presenting updates at staff, volunteer, MDT and clinical 
meetings, participating in case reviews and Together Co meetings. 

 Supporting link work volunteers, organising and carrying out interviews with potential 
candidates, providing regular one-to-one and group support, occasionally co-delivering 
training alongside the operational lead where appropriate. 

 Maintaining appropriate client records in line with Together Co policies, including 
keeping up-to- date accurate records of social prescribing activities using a database; 
developing and maintaining effective systems and processes; producing written information 
for GP surgeries and other partners and supporting service evaluation. 

 Working with the Operational Lead to develop and maintain good working relationships 
with partner organisations and health professionals whilst also promoting the service to 
ensure it is visible and well understood amongst all stakeholders.  

 To undertake other tasks, as required, that contribute to the smooth operation of the 
Social Prescribing service.  

Person specification:  

Essential competencies  

 Service specific expertise – Demonstrates understanding and experience of working with 
vulnerable people as well as volunteers; works positively with colleagues within and 
outside the organisation to navigate complex or sensitive issues, keeping the service users’ 
best interests in mind; works safely at all times, taking active steps to manage risks to 
themselves, colleagues and volunteers and to safeguard service users; complies with all 
necessary legal and regulatory requirements. 

 Effective communication – Gains the trust of service users, volunteers and staff by being 
honest, respectful, and sensitive to their needs; demonstrates emotional intelligence and 
resilience; demonstrates flexible, pragmatic and solution- focused thinking; actively builds 
and maintains a network of Together Co, health, social care and VCS colleagues and 
contacts to achieve progress on shared objectives and interests; addresses issues in an 
open, constructive, professional manner, and persuades others to approach issues in the 
same way. 

 Organisation and decision-making – Uses flexible methods to plan and track work, 
appointments and commitments; prioritises tasks by importance and deadline, adjusting 
priorities as situations change; regularly reviews procedures or systems to identify 



 
 

improvements and simplify processes; demonstrates ability to make clear and appropriate 
decisions. 

 Proficient record keeping – Keeps accurate, timely and up to date records to enable 
effective monitoring; is willing and able to use databases, Microsoft Office suite and other 
appropriate IT effectively to support service delivery, monitoring and evaluation. 

 Equality and Diversity – demonstrates commitment to and promotes equality and diversity; 
reflects on practice to challenge any inequality or unfair discrimination in a positive and 
effective manner. 

Desirable competencies / experience 

 Experience of social prescribing 

 Experience of using CharityLog or other relevant CRM/Client Management Systems 


